
  
  

 

               

               

               

               

               

               

               

                

311VET is an interactive Q&A service for any Veteran, Servicemember, family member or 
stakeholder to obtain general benefits answers on-the-go, on a mobile device.  311VET is 
available by downloading the mobile application, or by texting the question to “311VET”. 

311VET is a service that will help users find general information about VA Benefits from anywhere any time. If 
the question is in our database, an answer will be provided immediately.  If the question is not found in our 
database, one of our human experts will find an answer. If a Guide intervenes to answer the question, the 
experience for the user is seamless and transparent; they are only aware that the service has provided an 
answer to their question.  Answers that are provided by the Guides are added to the automated database for 
use in the future.   
 

Accessing 311VET 

311VET is available to users by texting your question to “311VET” (311838) or by downloading the mobile application 

from the Apple store or Google Play store. 

Using the 311VET Service  

Users can ask any general benefits-related questions through the 311VET mobile application, or by texting the question 

to “311VET”. 

Aside from just asking questions to the 311VET mobile application, the “My Questions” section of the mobile application 

stores all of your previous questions so that you can view the status of all the questions you have asked and see the 

answers for those questions. Questions which are shaded may be pending an answer. You can refresh this screen with 

the refresh control (circular arrow icon). You can view the answer, and the app will let you rate that answer with the 

Thumbs Up and Thumbs Down buttons. 

What 311VET can answer  

311VET can answer questions about benefits such as how to apply, what terminology means, where you can go to get 

more information, what types of benefits you may receive such as pension, education, medical, disability, loans, and 

other general information. 
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What 311VET can NOT answer  

311VET cannot answer questions about benefits which require Personally Identifying Information (PII) such as name, 

social security number, address, serial number, phone number, or any other identifying information. 311VET cannot 

answer questions which are beyond the scope of VA Benefits such as news, sports, weather, or any other general topics. 

Users are asked not to send Personally Identifiable Information (PII) to 311VET and to not ask questions which 311VET is 

unable to answer. 

311VET SMS Text Alerts 

311VET allows users to “opt-in” to the text alert feature where they can select the type of alert they would like to 

receive and 311VET will send occasional text messages to their phone number with relevant information.  311VET SMS 

Text Alert topics include: Benefits, Career, Events, Health and News. 

Feedback and help desk support for 311VET 

311VET is a pilot program and the VA encourages all users to submit feedback about their experiences. For general 

feedback reporting, please follow these instructions to log your test comments and evaluations with VA. The link below 

will take you to VA's IRIS web communication form, the preferred method for providing general feedback. From there: 

1. Please type in your comments in the Question data field of the form. 

2. In the Please Select a Topic field, select Mobile 311VET Pilot Users Comments from the list and then select one 

of the subtopics. These will be your overall evaluations of the mobile app. 

3. Select Suggestion from the Inquiry Type field. 

4. Fill in the contact information fields, particularly the name, telephone and e-mail address in the event the 

researchers have follow-up questions for you. 

5. At the bottom of the form select General Question from the I am asking about benefits/services field. 

6. Click on the Submit button. 

For HELP DESK support, please call 1-800-983-0937. Please inform the help desk technician that you are a pilot user for 

311VET. Use the number to report bugs and systems outages or performance problems. 

 

https://iris.custhelp.com/app/ask

